Michael Savino

N michaelsavinol6@Qgmail.com - & 347-530-7382 - in Michael Savino - €) msavinol6 - @ michaelsavino.com

Education
Stevens Institute of Technology Hoboken, NJ
Master of Engineering in Engineering Management (GPA: 4.0) September 2025 — May 2026
Bachelor of Engineering in Software Engineering, Highest Honors (GPA: 3.9) September 2021 — May 2025
Experience
Intercontinental Exchange, NYSE New York, NY
Analyst, Multimedia Engineering March 2026 - Present

— Deployed and documented AV /IT infrastructure across multiple enterprise office locations, including Haivision encoder
chassis, BrightSign digital signage players, Analog Way video systems, and Dante audio-over-IP networks supporting
NYSE trading floor and corporate communications workflows

— Maintained structured Confluence documentation for enterprise multimedia systems, developing wiki templates and
labeling methodologies to improve knowledge management across the team

— Traced and documented end-to-end AV signal chains across trading floor and corporate environments, including video
wall infrastructure, encoder-to-display distribution, and audio/video routing across multi-room and multi-site
deployments

Analyst, End User Computing July 2025 - March 2026
— Provided on-site technical support for Windows and macOS endpoints across NYC offices, managing device imaging,
deployment, and inventory in compliance with enterprise security standards

— Diagnosed and resolved complex endpoint and application issues through root-cause analysis, administering platforms
including Active Directory, Microsoft Intune, Jamf, Altiris, ServiceNow, and Microsoft 365

— Supported conference room AV technology and core networking needs, collaborating with cross-functional teams and
contributing to documentation of repeatable support processes

Wakefern Food Corp. Edison, NJ

Merchandise and Finance Intern June 2025 - July 2025

— Developed and maintained COBOL programs on enterprise mainframe systems to process operational data and support
real-world business workflows

— Built foundational experience with SAP BTP and Business Application Studio by completing SAP Learning Hub
coursework and working with secure FTP-based data transfers

— Created internal process documentation and participated in professional development workshops focused on technical
growth, resume building, and networking

Projects

Hoboken Hunters Rent Calculator (Fall 2024 - Spring 2025): Developed a web-based application in partnership
with the City of Hoboken to help residents instantly calculate legally permitted rent increases under local rent control
laws. Built and deployed using Railway with a PostgreSQL backend, the tool collects lease details, dynamically applies
CPI data, and outputs accurate rent increase calculations across devices.

Skills and Technologies

Languages: Python, SQL, JavaScript, HTML, CSS, C++, Java, PowerShell

AV & Media Systems: Haivision, BrightSign, Analog Way, Dante/DDM, Q-SYS, Lutron, LG webOS,
AppSpace, Crestron, Novastar

Networking & Infrastructure: Juniper EX, VLAN Administration, SRT/UDP Multicast, TCP/IP, Active
Directory

Tools & Platforms: Confluence, ServiceNow, Jamf, Microsoft Intune, React, Node.js, GitHub, Git, CI/CD,
Agile Development, Prompt Engineering, MS Office, LaTeX

Leadership & Community

Vice President of Ritual and Traditions of Alpha Sigma Phi (Alpha Tau): Coordinated fraternity rituals, led
values-based education, and organized fundraising initiatives that contributed to over $12,000 donated.
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